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MATT / 27

MATT'S GOALS + NEEDS
Matt currently grows a garden on his
patio but would like higher yields to
support his vegan diet
He is knowledgeable about gardening
because he interns at Farm.one a
hydroponic farm but would like a
solution for small space gardening for
his back yard
He is comfortable with apps and wants
to be able to get paid for sharing his
knowledge about gardening

MATT'S MOTIVATIONS

Brooklyn, NYC
Male
Single, busy Horticulture Student at
NYU. Has his Bachelors but is
working on his Masters.

Matt wants to be able to support his
vegan diet
To teach others on the app and share
it with his friends so he can spread the
word about gardening and inspire
more people to do it
To offset his grocery bills since he is a
college student on a limited budget

EVERYDAY ACTIVITIES
Wakes up, makes coffee, gets
ready for class
Goes to class or classes depending
on the day
Heads to Farm.one after school for
his internship
Works on assignments and or
studies for school

DEVICE AND INTERNET USAGE
DESKTOP DEVICES

MOBILE DEVICES

TECHNICAL KNOW-HOW

SOCIAL MEDIA

MATT'S FRUSTRATIONS

“My patio garden is
weak – being a college
student and broke
vegan I need figure
out how to grow more
produce.”

With school he doesn’t have a ton of
time to think about what to plan when –
he would like a solution that would do
that work for him.
He doesn’t make enough money
interning, so he would like to be able to
share his knowledge and make some
extra money on the side

“Being a student and working
my Internship I am having a
tough time making ends meet
– I need some way to make
extra money to fit within my
hectic schedule”

TEGAN / 42

TEGAN'S GOALS + NEEDS
Tegan wants to grow a garden in her
back yard to keep herself busy
She is an amateur gardener that has
no idea where to start
She needs something very simple to
use as she doesn’t have the patience
to deal with a complex app

TEGAN'S MOTIVATIONS

Brooklyn, NYC
Female
Married stay at home Mother of two
children 14 + 16.

“Now that my kids are
older I have a lot
more time during the
day and have nothing
to do”

Tegan wants a new hobby to keep
herself busy now that her children are
a little older
To feed her family with the produce
from the garden
To inspire a more healthy lifestyle for
her family

TEGAN'S FRUSTRATIONS
Tegan wants to be able to use the app
while she’s out in the garden as
opposed to on her computer in the
case she notices a pest on her plant
she would like a quick solution.
She wants something that will remind
her when to harvest, start new seeds,
or change the crop over.
Tegan is not an avid app user so she
needs something very simple and
straight forward

EVERYDAY ACTIVITIES
Makes breakfast and eats with
family
Runs errands or meets friends for
lunch
Picks up kids from school and
brings them to after school activities
Cooks dinner for the family

DEVICE AND INTERNET USAGE
DESKTOP DEVICES

MOBILE DEVICES

TECHNICAL KNOW-HOW

SOCIAL MEDIA

“I would love to teach my
kids how to grow and cook
their own food to stay
healthy once they move
out”

LIANA / 32

EVERYDAY ACTIVITIES
LIANA'S GOALS + NEEDS
Liana is interested in growing a high
yield garden for her café
She has a hectic schedule but wants to
spend more time outside
She is comfortable with apps but wants
something that will make gardening a
no brainer

LIANA'S MOTIVATIONS

Tuscany, Italy
Female
Cafe owner and chef in a
relationship with her long- term
boyfriend.

“Turning my café into
a farm to table café
has been a long-term
dream of mine”

Liana wants to help support her café
with fresh in-season produce
To spend more time outside
To cook and eat local produce from
her back yard

LIANA'S FRUSTRATIONS
Liana needs an app that doesn’t have
too many distracting features they
bother her and get in the way of what
her needs are
Like Tegan, she wants something that
will notify her of changing over and
harvesting her crops.
She needs access to quick, accurate
answers because she can’t afford to
lose her garden due to a pest or
disease.

Wakes up and heads to the café to
open
Preps all food for the dayCooks until
4pm
Heads home to cook dinner for her
boyfriend or runs errands
Posts on social media for her Cafe

DEVICE AND INTERNET USAGE
DESKTOP DEVICES

MOBILE DEVICES

TECHNICAL KNOW-HOW

SOCIAL MEDIA

“I have always wanted to
garden but I am
completely lost when it
comes to how to start and
maintain it”

